
APPLICATION 

BACKGROUND 

VISION 

MISSION 

ZSH is a private hospitality college with campuses in Nairobi and Naivasha. 

The school aims to equip trainees with the necessary knowledge, skills and 

attitudes to ensure their success in the hospitality industry. It is registered and 

accredited by the Technical and Vocational Education and Training Authority 

    

 
 

 To be the center of excellence of choice for hospitality training in Africa. 

www.zyaraschoolofhospitality.ac.ke 

     To inculcate learning, mastery and application of world-class hospitality service skills in our  
 trainees. 

TALK TO US TODAY: 

+254 748 337 741  | 254 703 890 200 | 254 703 895 926  info@zyaraschoolofhospitality.ac.ke 

 

IN SERVICE 

TRAINING COURSES 

Apply at: 



  

The hospitality industry in Kenya has a big number of employees who have not received formal training in hotel 

operations. It is with this in mind that Zyara School of Hospitality is offering short courses to bridge this gap.    
Targeted participants are those employees who have not received any formal training in their areas of operation.  

All the courses will be held at Zyara School of Hospitality, Nairobi campus  

 

 

Course Start  End Days Total Cost 

Customer Care 25th July 29th July 5 25,000 

Barista 16th August 18th August 3 22,500 

Mixology 23rd August 25th August 3 22,500 

Hotel Owners / Managers Seminar 1st to 3rd Sept. 2022. 

More information to be provided at a later date. 

Train the Trainer 5th September 9th September 5 25,000 

Kitchen Hygiene and Organization  12th September 16th September 5 25,000 

Restaurant Services 19th September 23 September 5 37,500 

Housekeeping Operations  26th September 30th September 5 37,500 

Front Desk Application 3th October  7th October 5 25,000 

 

The fee includes lunch, tea breaks and writing materials. Kindly deposit the fee to the school’s account as shown 
below:  

Bank     :FAMILY BANK 
Branch     :DAGORETTI BRANCH 
Account Name    :ZYARA SCHOOL OF HOSPITALITY-ACCOUNT 2 
Account Number   :021000017205 
Or pay via Mpesa Paybill number       :222111 
                                Account Number    : 021000017205 
 

 

 

 

 

INTRODUCTION 

IN-SERVICE COURSES TRAINING SCHEDULE 


